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NHAN SU TRONG CONG TY

£

GIO1 THIEU

Cong ty TNHH Phan mém DTS Viét Nam (tén goi tat la DTS Software Vietnam/ DTSVN) dugc thanh lap vao ngay
23/04/2014 v&i muc dich gitip DTS Corporation tai Nhat Ban dap (ng nhu cau phat trién san pham, dich vu va cung cép
cho khach hang don gia hgp ly, co tinh canh tranh.

180+

DU AN THANH CONG

Hién nay, DTS Software Vietnam dd cé mét chd dirng virng chac vdi thi trudng phat trién dich vu phat trién phan mém tai
nhiéu qudc gia trén thé gidi, dong thadi cung cap dich vu Business Process Outsourcing (viét tat 1a BPO) cho cac cong ty.

LA §

98°%

KHACH HANG HAI LONG
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V&i tdm thé ludn cé cach nhin tich cuc d6i véi nhirng thay d6i khac nhau va khéng ngirng nang cao nang luc ki thuat
IT, Ki ndng giao ti€p, Chang toi no luc lam viéc dé mang lai gia tri vuot trén ca ki vong cta khach hang.

sU MENH

Tr& thanh hat nhan chién lugc cé sirc canh tranh trong DTS Corporation, nam gitr nhirng thé manh riéng biét, gop
phan m& rong hoat déng kinh doanh ctia tap doan.

Pdng gbp vao su tang trudng va phat trién cda ting khach hang, cong dong xa héi va dat nudc thong qua cdng viéc.

c6 mdt tai nhiéu quoc gia trén khap thé gidi
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DICH VU & GIAI PHAP Nghiép vy chinh

OFFSHORE SOFTWARE
DEVELOPMENT

Phat trién hé Phat trién hé Phat trién mobile Phat trién loT,
. N ’ , ’ N ~ [ — - thong nghiép vu thong web app, game hé thong nhiing
Linh vuc hoat dong chinh cda chudng téi la dich vu xuat khau va phat trién phan mém doanh
nghiép.
Véi thé manh la khd nang tiéng Nhat luu loat khdng can dén ki sur cau néi, hé trg da dang nhiéu
ngdn nglr va hé théng tir co ban dén nang cao, ap dung linh hoat nén tang céng nghé cao, DTS
Software Vietnam cam két mang dén nhirng san pham, giadi phap chuyén déi sé vugt qua rao
can, thau hiéu muc tiéu cda khach hang va gitp doanh nghiép ding virng trén thi truong chuyén o C/C++ e PHP e Java o C/C++
déi s6 toan cau, hudng dén phat trién bén virng. . Java e Python o Objective C e XML

e Windows XP Embedded

° e Java o C/C++

- . .CN?EI?I'(?lC_#, VB, SVNET SSift * Windows Embedded 8.1

— ASP)... * MysQL e Unity

> e Unix s o .NET
e Oracle Y NeFBeans e OpenGL
e Eclipse
Trinh d6 ngoai nglr cao, Quy trinh lam viéc va san Chi phi téi uu Doi ngli giau * SQL e Cake PHP \ UG |mage'
dac biét 1a tiéng Nhat pham chat lugng qudc té va pht hop kinh nghiém e Fuel PHP * Core Graphic

e Ruby on rails
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D!CH VU & G IAI PHAP o P @ Trién khai ban vé kién tric nha gé Nhat Ban

S&r dung phan mém CAD chuyén dung |ap b6 hd so ban vé xay mdi va cai tao nha gb
Nhat Ban

@ Tinh todn lugng hao ton nhiét

BUSINESS PROCESS
OUTSOURCING

Tinh todn lugng nhiét hao ton theo tiéu chuan xay dung dua vao dién tich va tinh
chat vat liéu sir dung

@ Lap ho soxin phép xay dung
Dich vu BPO (Business Process Outsourcing) ho trg nghiép vu doanh nghiép cling 1a Iinh vuc mi Phan anh cac yeu cdu cua luat xay dyng Nhat Ban, két hop thong tin d€ hoan thien

nhon clia DTS Software Vietnam. ho so xin phép xay dung

@® Trién khai ban vé thi cong
Sr dung phan mém JWCAD/Architrend/CAD chuyén dung khac dé hoan thién ban vé
chi tiét kién truc, dién nudc...

Vi d6i ngl chuyén gia giau kinh nghiém, DTS Software Vietnam da va dang la ddi tac tin cay trong
hanh trinh chuyén d6i sé cdia nhiéu doanh nghiép da dang linh vuc, trong dé dac biét la kién tric,
thiét k€ mat bang va chinh slra ban v& ndi - ngoai that nha gé Nhat Ban.

@ Kiém tra tiéu chudn ban vé nha goé Nhat Ban

Kiém tra ban v& dua vao b6 quy tac (ban vé cdu tao, ban vé dién nudc, nang luong
mat trdi...)

® Taodirliéu CAD 3D

S dung phan mém chuyén dung dé vé 3D co khi, tau thuyén va néi ngoai that;

XU ly cdng viéc Thai gian xtr ly tir ban chi thi dén ban St dung 100% Thanh thao k§ nang
nhanh chéng tao phdi canh chi khoang 5 ~ 6 gi¢ tiéng Nhat sir dung cac cdng cu

phim kién truc, xtr ly anh 3D chat lugng cao va chan thuc
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DICH VU & GIAI PHAP

NHAP & SO HOA DU LIEU

Nghiép vu chinh
DOANH NGHIEP ¢
[ ]
Bén canh cac nghiép vu lién quan tdi thiét ké nodi that nha gé Nhat Ban, bd phan BPO cla DTS
Software Vietnam con phat trién dich vu nhap & sé hoa dit liéu cho doanh nghiép, bd, ban, nganh,
gbp phan gitip don vi hoan thanh va ddng virng trong thi trudng chuyén déi sé hién nay.
Chung t6i thuong sir dung phuong phap nhap so sdnh chéo - dang dugc sir dung tai cac cong ty tai Chuyén ddi noi dung trong ban ‘ Chinh stra va chuan hdéa ban
chinh - véi quy trinh nhap liéu va chinh sira tir ba bén khac nhau, ddm bao loai bo téi da cac 16i sai. scan clia cac t6 chirc nhu co Nhap dir liéu theo mau do dd 14i xe tu déng va dir liéu
quan tai chinh thanh dtr liéu khach hang cung cap. ban dd dieu hudng 6 t6
L o0
A —fl ( )
V U U
i W =0
Dap Ung cac don hang Chi phi nhap va chuyén Hé théng nhap Dap ng yéu cau an toan
tu I&n dén nhéd dir liéu thap dit liéu chat ché bao mat théng tin
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VIiSAO KHACH HANG CHON

DIRSIS O EIVVAREAVIEIINAVI

Gidm thiéu chi phi phat trién
phan mém, phu hgp véi nhu
cau cula ting doanh nghiép

Kiém dinh chat lugng du an
dat tiéu chuan quéc té (nhu
ISO 9001: 2015,...)

e Vi sao chon ching téi | 12
I

Khach hang dugc dam bao
tdi da chat lugng nho quy
trinh danh gia néi b ki ludng

Linh hoat b6 tri lam viéc
onsite, offshore hay hybrid tuy
thudc nhu cau khach hang

Khach hang nhan dugc géi giai
phép phu hgp nhd su hiéu biét sau
sac vé tirng thi truong clia doi ngd

Han ché rui ro vé tdc dd
hoan thanh du an theo thdi
gian thuc cling nhu cam két
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NGUON NHAN LUC

66

Nguon nhan luc cling la mét trong cac yéu to khach hang can nhac khi lua
chon dong hanh cung DTSVN. B6i ngli cla ching téi bao gdm nhiéu nhan sy
giau kinh nghiém cling nhu kién thdrc chuyén mén.

V@i chién lugc thu hut nhan tai doc ddo clia minh, ching toi thiét lap hé sinh
thai nhan tai cho phép DTSVN thu hut - dao tao - gitr chan cac ky su tai
nang.

® Tiép can

e Hgp tac chién lugc vai cac truong dai hoc
hang dau tai Viét Nam
e Tham gia cac su kién job fair dé tim kiém va

chon loc cac irng vién tiém nang

Ethn chiing t6i | 14

® bao tao

e Dao tao ngoai nglr ndi bd
e Cac budi chia sé cong nghé dé nang cao ky

nang cdng nghé mai nhat

® Tuyén dung

e GOi phuc lgi hdp dan cung mdc luong canh
tranh vd@i thi trudong

e Cac quyén lgi khac ddc quyén giup nang cao
chat lugng cubc séng va cdng viéc cia nhan su

® Van héa

e Cac budi dao tao van hdéa Nhat va van hda
quéc té dé phu hgp vaéi khach hang

e Khong ngirng cai thién va nang cao van hdéa
doanh nghiép, xay dung moi trudng binh dang
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( Nhan sw cé kinh nghiém 0S
Windows Embedded |
Windows Phone
Android | |
i0s = 10 nam trd 1én
MacOS | = 7~ 10 nam
Linux | & 5~7 nam
Windows Server ]
Windows | * Dwdi 5 nam
70
G\Ihé‘m sw ¢6 kinh nghiém madi trurdng phat trié’a

JUnit/Jtest
Android Studio '
Xcode
Visual Studio
Eclipse
WebSphere
Tomecat -
ns
Apache

= 10 nam tré l&n
= 7~10nam

= 5~7 nam

* Duwdi 5 nédm

) (Nhé‘m sw ¢6 kinh nghiém vé ngon ngir phat trié’n)

Windows Embedded |
Windows Phone
Android |
i0s = 10 nam trd 1&n
MacOS | ® 7~ 10 nam
Linux | s
Windows Server |
| " Dudi 5 na
Windows i i
70

( Nhan su c6 kinh nghiém vé co s& dir liéu )

Access #
1 |
SQLite *
1 .
MaongoDB —I' : . = 10 nam tré len
BSaL |} = 7~10 n&m
PostgreSQL | : i_' }
MySQL _*; = vy =5~ 7 nam
DB2  m—— — « Dw6i 5 nam
SQLServer : |
ORACLE | | .
0 10 20 30 40 50 60 0

300
250
200
150

87
100 51 78
50 32

106

2014 2015 2016 2017 2018 2019 2020 2021
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300

190
158

139

2022 2023 7 2024 2025 2026

Su phat trién d6i ngli nhan sy clia DTSVN

PMP
6

ISTQB
15

ServiceNow

18
SAP

5

S6 lugng ching chi nhan su dat dugc

Trinh d6 tiéng Nhat ciia nhan su



p Vi sao chon ching t6i | 17 Vi sao chon chung t6i | 18

PA DANG THI TRUONG =

~" o N y 4 - k ~
Tu hdo 13 d6i téc cong nghé giau kinh nghiém, @3 dong hanh cing nhidu doanh Y te Kién truc nha ¢ Xay du'ng
nghiép da dang thi trudng va nganh nghé khac nhau nhu tai chinh - ngan hang, y t€,
gido duc, thuong mai dién t&r, san xuat, logistics..., DTS Software Vietnam khong chi O

hoé trg tu van chién lugc s6 hda phu hgp ma con truc ti€p phat trién san pham, giai

phap va trién khai dich vu cong nghé “may do” theo yéu cau dac thu cda tirng nganh. @ Q\
O OL/[R
2\

TUr d6, doanh nghiép c6 thé rat ngan thoi gian thir nghiém, t6i wu hiéu suét va tao ra W @.
gia tri bén virng trong hanh trinh chuyén déi sé & phat trién bén virng. ==

‘ ‘ CEL I Tai chinh - Ngan hang San xuat

A

[
I

Giao duc Chinh phti cong Cong nghé
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QUY TRINH LAM VIEC

QUY TRINH & CACH THUC

. B phan kinh doanh ti€p nhan théng
~._* & tin,ndmrd tinh trang & nhu cau cla
7 ¥ khach hang. Nghién ctru & phan tich

(]

;/ SR
Lt Panh gia du &n, dé xuat giai
T phdp cdng nghé hiéu qua
o> 4 S nhat vé mat chi phi va cach
= e ti€p can.
' Thanh 1ap d6i du an va tién hanh 1ap
. trinh, phat trién v&i nhiéu phuong
phap ti€p can linh hoat. ~ 5 D
Cap nhat & bao cao
Cap nhat tién do dinh ky vdi
khach hang, déng thoi thuc
/. i 1 hién cac budi bdo cdo danh
Kiém thu phan mém gid chat lugng sau ting giai
Ap dung linh hoat cac phuong phép doan.
kiém thir tu ddng va tha cdng dé kiém
tra ky ludng moi tinh nang. . . > .
Ban giao & bao hanh
(@)

Tiép tuc theo doi két hogp
nhan xét cla ngudi dung,
dua ra tu van & cai thién
trong tuaong lai.

)
<
3
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CACH THUC TO CHU'C

B Quy trinh & cach thurc | 22

Hinh thuc offshore/ onsite

[ ] LY
o o

Khach hang Leader kiém BrSE Boingl

Lai ich:
o Tiét kiém chi phi hiéu qua
e MOt dau moi lién hé duy nhat gidp
qua trinh lam viéc mach lac
e Giao tiép rd rang, phan héi nhanh

chong

s 2%

Khach hang Leader kiém BrSE Doi ngdi

Lgiich:

Giao tiép truc ti€p, nhanh chéng vdi

cac thanh vién trong nhém

Kiém soat va diéu phadi thai gian, hiéu

suat toi da
Han ché t6i da rao can trong giao tiép

TGi wu chi phi tuyén dung tai chd

\ o &,
W R
Khach hang  Leader kiém BrSE DBoi ngi
Thoi gian xur ly VISA:

e Djdudi3thdng: 2 tuén
e Ditrén 3 thdng: 1.5 thdng
Lgi ich:
e Minh bach tién d6 va giao ti€p hiéu
qua & moi cap do
Hi€u sau sac phong cach lam viéc
clia nhau, tao Igi ich dai han
T6i vu héa nguon luc, chat lugng,
quan ly du &n va quy trinh

' | P&i ngli chli chét c6 thé tir 1 - 40 nhan su, tly thudc vao mirc d6 clia du 4n va nhu cu cta khach

hang.
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DU AN TIEU BIEU

2%

9 Du an tiéu biéu | 24
I

PHAT TRIEN HE THONG BAO HIEM NHAN THO
CHO DOANH NGHIEP

THONG TIN DU’ AN

M6 ta: Thuc hién nghiép vu phat trién chirc nang quan ly cac ché do phc lgi (bdo hiém tir vong, bdo hiém y té) cho cac chil
hgp déng clia cong ty bdo hiém nhan tho I6n. DTSVN da tham gia thuc hién phat trién 4 chirc nang offshore: “Trang web
danh cho ngudi phu trach”, “Trang web danh cho nhan vién”, “Lap/ thay doi hgp déng bado hiém”, “Quan ly tai khoan”.

Quy m6 nhom: T6i da 15 ngudi

NGON NGU/ MOl TRUONG PHAT TRIEN
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~2 ” k] - - ”~ ~ ~ - ”
DOl MO1 DICH VU INTERNET BAO TRI, DUY TRI HE THONG NGAN HANG CHI NHANH
> ~ - > ~ ~ ~ ~ - ” ~ k]
CUA TAP POAN BAO HIEM NHAN THO TRU'C THUOC NGAN HANG LON TAI NHAT BAN
THONG TIN DU’ AN THONG TIN DU’ AN
e M®d ta: Du an di chuyén app dua vao viéc cap nhat framework dich vu internet dang cung cap tur phién ban ci sang e M@ ta: Thuc hién nghiép vu phat trién hé théng cho ngan hang chi nhanh thudc ngdn hang Nhat trong suét 10 nam ké
phién ban mdi. Thuc hién diéu chinh app cldia 1.0M stem, test don vi, test tich hgp, di chuyén trong sé 1.4M step can di tr khi thanh 1ap. Upgrade core banking (phat trién cac chirc nang lién két Nhat Ban véi Tong cuc hai quan Viét Nam,
chuyén trong khodng thai gian 10 thang phat trién hé thong lién quan SWIFT, cdp nhat chic ndng quan ly hgp déng, d6i irng 1SO...) va tham gia téng céng hon

200 thang cong viéc phat trién hé théng ndi bo tai tru s& ngan hang.

* Quy md nhém: T6i da 20 ngudi
* Quy md nhém: Téi da 15 ngudi

NGON NGU/ MOI TRUONG PHAT TRIEN NGON NGU/ MOl TRUONG PHAT TRIEN

Database: Oracle 10 Framework TERASOLUNA Framework: Windows Form Database: Oracle
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HO TRO THUC PAY NGHIEP VU
EUC (END USER) CUA NGAN HANG UY THAC LGN

THONG TIN DU’ AN

e M6 td: Du an hé trg ngan hang Qy thac trong viéc thic ddy EUC d6i véi cac van dé ndi bo khong tuang thich véi hé théng.
Cac nhan vién thanh thao tiéng Nhat onsite tai nudc ngoai ndm rd yéu cau tir khach hang, két hop véi d6i ngli phat trién
tai Viét Nam dé tién hanh phat trién nghiép vu. Su hiéu biét clia cac thanh vién vé cong viéc quan ly tai sdn ngay cang cai

thién, nhan vién c6 kha nang tro chuyén truc tiép vdi khach hang, va cé thé chuyén sang cong doan thiét ké.

* Quy md nhém: Téi da 20 ngudi

NGON NGU/ MOI TRUONG PHAT TRIEN

Excel/ VBA

Database: Access

SQL Server
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PHAT TRIEN CAD TRINH BAY KHONG GIAN SONG

THONG TIN DU’ AN

e M@ ta: Tham gia vao viéc phat trién ban trinh bay khéng gian song CAD "Walk in home" ma DTS da kinh doanh trong 20
nam ké tur khi thanh |ap. Thic day céc ci tién vé chirc nang nhu xuat tai liéu thiét k&, xir ly ZEH (Zero Energy House),

tinh nhiét ngoai nha va tuong thich dam may.

e Quy md nhém: T6i da 25 ngudi
NGON NGU/ MOI TRUONG PHAT TRIEN

U'NG DUNG CAD U'NG DUNG MOBILE



9 Du an tiéu biéu | 29 9 Du an tiéu biéu | 30
I I

PHAT TRIEN HE THONG QUAN LY PAO TAO NOI BO PHAT TRIEN PHAT TRIEN HE THONG LOI
CHO CONG TY PIEN LUC CHO NGANH XAY DUNG NHA O

THONG TIN DU’ AN

THONG TIN DU’ AN
e M® ta: Tham gia vao viéc phat trién gidi phap “HOUSING CORE”, gidi phap cla DTS dé quan ly tat ca cac bé phan lién

e M6 ta: Th ia xay dung hé thé an ly dao tao vé dao tao chuyé on, dao t toan t Ac cong ty dié ! ) Celle I\ e A j , . < A s -
0 fa: Tham gla xay diing e‘ O e Rl a0 o an o g s TR quan dén nganh xay dung va bat dong san, déng thdi quan ly tap trung théng tin khach hang va céng trinh tur dam
luc. Pay la du &n Outsystems dau tién clia ching toi. , " o . { el
phan, hgp déng dén giao hang va sau ban hang.

. 6 nhém: T6i da 20 ngudi )

Quy mo nhom: Toi da 20 nguo e Quy md nhém: Toi da 25 ngudi

A o . ) . NGON NGU7 MOI TRUONG PHAT TRIEN S

NGON NGU/ MOI TRUONG PHAT TRIEN atabase: PostgreSQ

REACT]JS Database: PostgreSQL JAVA JAVASCRIPT Framework: Spring boot Framework: Cordovaboot
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PHAT TRIEN HE THONG MUA BAN X0 sO

THONG TIN DU’ AN

e M®d ta: Tham gia du an xay dung trang web noi c6 thé mua vé sé (X6 s6 Jumbo, Loto 7, Loto 6, Numbers, v.v.) do Hiép

h6i X6 s6 Qudc gia Nhat Ban phat hanh qua Internet.

* Quy mod nhém: Téi da 10 ngudi

NGON NGU/ MOI TRUONG PHAT TRIEN

JAVA Framework: TERASOLLUNA 2.x Database: Oracle 10
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PHAT TRIEN PHAN MEM CAD TRINH BAY KHONG GIAN
SONG (WALK IN HOME)

THONG TIN DU’ AN

e M®d ta: Phan mém dé dang dé xuat phuong an phat trién nha &, cho phép tao ra cac ban vé mat bang khong gian séng
va ban vé ph6i canh 3D dep mat. Walk in home la mét hé théng cé thé giup viéc 1ap ké hoach va mé phong trd nén

"nhanh chéng", "tuyét dep", "dé s&r dung" va "bién gidc ma thanh hién thuc".

NGON NGU/ MOI TRUONG PHAT TRIEN

U'NG DUNG MOBILE

Objective-C Java(RESTful API, AWS)

U'NG DUNG CAD
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MOI TRUONG LAM VIEC
CONG BANG - BINH PANG

SRR N

A DTSVN GREEN JOURNEY

NUOI DUGNG CON NGUOI
LAM YEU TO TRUNG TAM

Pé hién thuc héa moét “xd héi bén virng” thong qua cac hoat déng dac trung cha DTS
Corporation noi chung, va DTS Software Vietnam néi riéng, chiing t6i sé thic day quan ly
ESG va hudng tdi muc tiéu tao ra gia tri xa hdi va kinh té.

PHAT TRIEN CONG PONG
PAU TU & BAO VE
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PHUC LOI1 VA CHE PO BINH DANG TRONG
PHAT TRIEN NHAN VIEN MOI TRUONG LAM VIEC
v L2y /",") ® THU'C HIEN Dlﬁp TRA NH[\N THUC
Phiic l¢i sirc khée U Phiic 1¢i tai chinh ! 7 Phiic l¢i gia dinh CUA NHAN VIEN VE BINH DANG G161  Lwt RS CAC VAN BE VA DI CAN CAl
e B&o hiém xa hoi e Trg cap dilai e Qua Tét hang nam THIEN DUATREN KET QUA BIEU TRA
e Bdo hiémyté e Trgcdp antrua e Qua tang cho con nhan vién
e Bdo hiém sirc khde cao cap e Trg cap tiéng Nhat e Bdo hiém strc khoé cho gia dinh |
e B3o hiém that nghiép e Trg cap onsite, cOng tac e Tham hdi, tang qua, trg cap trong
e Khdm sirc khée dinh ky e Review tang luong dinh ky nhitng dip dac biét hodc dau 6m @ PANH GIA HIEU QUA

(3 NHAN TU VAN TU VBCWE, LAP KE HOACH

e Nghi tham gia khai giang cung con ] I it
CAI THIEN VA THU'C HIEN KE HOACH

O
%/@\ e ° -_ o ~ I‘ ‘Iﬁ‘ pa ° > V V4 o ~° ] ~
“x' Phac loi doi song @~ Phucloi khen thwong Phat trién ban than
, X , i . . ] Nghi sinh ly 2 budi/thang Qua va chuong trinh cho phu
e Du lich hang nam e Thuong le Tét e Khdéa hoc phat trien kién thuc i
e Teambuilding ty do hang quy e Thudng thang luong thir 13 chuyén mén ngay 8/3, 20/10....
e Cac event theo ngay lé: YEP, e Thudng nhan vién xudt sac quy, nam e Dao tao phat trién k¥ nang mém
Sinh nhat, Noel,... e Nhan vién tiéu biéu di du lich Nhat e Khoéa hoc ngoai ngtr ndi bd SulhactilisaesinTTugY Ap qeiEeieip iR SCEHAl AR 1 ST S
. ) roi tinh duc khi con 6m nudi con nhé dudi 1 tudi
e Cac CLB thé thao ndi bd Ban




9 DTSVN Green Journey | 33

9 DTSVN Green Journey | 35

PHAT TRIEN CONG PONG
PAU TU PHAT TRIEN BEN VUNG

Tiép src tdi trwong Bao vé moi truwong
e Chuong trinh thién nguyén hang nam, trao tang sach e Gidi chay ti€p sirc dé déng gbp cdy xanh vao hé sinh
v@, d6 dung hoc tap, qua tang cho cac em hoc sinh & thai rirng dau nguén
vung cao. o Su kién truyén thong DTSVN'S GREEN LIFE hang thang
e Trao tang cac suat hoc béng danh cho cadc em hoc sinh e Phat dong phong trao thu gom pin cd, d6 cl dé tai ché

hi€u hoc, dong vién va ti€p sirc cho cdc mam non.

DTSVN - Run for green life - Tham gia hoat dong Chuong trinh Tiép surc tdi truong cdc mua
tréng rirng véi moi 25km chay gép 1 cdy xanh 2022, 2023, 2024




MUC LUC

Tong quan Gidi phap & Vi sao chon
dich vu BN

THANK YOU!

Théng tin DTSVN DU Sn 1IN Quy trinh &
lién hé Green Journey W an TSRl cach thuc



